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Abstract 
The objective of this paper is to explore how translation professionals use and perceive tools, especially generic tools such as
Google and Wikipedia, during the translation process. With a qualitative approach, two focus groups sessions were held with the
participation of a total of five Spanish speaking translation professionals. The subjects reported using a wide variety of tools –
with Google and Wikipedia being among the most popular– to solve translation difficulties. 
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1. Introduction 
This work explores the interactions which take place between translation professionals and technologies in the 
translators' context from the conceptual framework established by the Sociology of Translation (Wolf and Fukari, 
2007). According to Alonso and Calvo (forthcoming publication), it is possible to propose an approach to 
Translation Studies that envisages technology as a central element – rather than subsidiary element, as has been the 
case to date– in human-produced translation workflows. A number of previous works have dealt with these 
interactions using different methodologies (interviews, focus groups, surveys, analysis of translators' forums, 
ethnographic observation, etc.). In this paper, we set out to examine the interaction between translation professionals 
and tools –especially generic tools (Google and Wikipedia)–, and the way these tools are perceived by the 
professionals who work with them. 
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2. Methodology 
Our methodology is empirical, qualitative and interpretative, and is based on two focus group sessions held in 
May 2013 with a total of five Spanish-speaking translation professionals. Since the sessions were carried out in 
Spanish, the participants’ quotes presented in this paper have been translated into English by the author. Each 
session lasted for approximately one hour.  
The subjects had been previously selected to cover different professional profiles in terms of age, sex, experience 
and specialization. 
The two sessions followed a semi-structured script of questions designed to determine the respondents' 
professional profile, their way of carrying out translation briefs, the difficulties they commonly experienced, and 
their use and perception of tools and resources in general and of Wikipedia in particular. 
Adhering to the qualitative research method of interviewing proposed by Soriano (2007, pp. 190-198), the 
researcher transcribed the focus groups’ sessions, identified the main categories of topics dealt with by participants 
and tagged the transcription according to a proposed code set. 
As stated above, the participants had been selected beforehand in accordance with our research criteria, i.e. they 
had to be able to contribute meaningfully to our focus group sessions; in no way was it intended that our sample 
should be representative of the translation industry as a whole. From the focus groups sessions we extracted the 
following profile descriptions: 
• S1 (the “senior translator”): a professional translator with more than 30 years of experience specialized in legal, 
financial and technical translation. 
• S2 (the “translator-trainer”): a professional translator of general texts, also specialized in technical and medical 
translation; he worked as a translator and trainer. 
• S3 (the “freelance localizer”): a professional translator with 12 years of experience specialized in technological 
translation and localization. 
• S4 (the “project manager”): a professional translator and project manager; she was the head of a team of 
translators (vendor). The project manager had over 15 years of experience and habitually received briefs on all 
topics (mostly, technical, localization, insurance, tourism, etc.) 
• S5 (the “in-house translator”): a professional translator with 8 years of experience; she worked on all kinds of 
translations. 
3. Results 
In the following section, we present some of the results obtained from the analysis of the participants' statements 
during the focus group sessions. We will also very briefly revise the totality of tools mentioned by participants and 
examine their use and perception of Google and Wikipedia in greater depth. 
As stated above, participants in the focus group sessions also talked about many other topics, like for example 
their way out of approaching a translation brief and their interactions with other humans during the translation 
process; these other topics are covered in further works produced by the author (Alonso, 2014a; Alonso, 2014b; 
Alonso, 2015). 
In general, the participants alluded to tools (Internet, general tools and translation tools) as allies when 
approaching translation difficulties. The principal uses mentioned were: 
• Documental: to obtain a general idea of the topic referred to in the source text (the "big picture") 
• To find reliable sources for a topic 
• Terminological: to find the meaning of a term or equivalent terms in two or more languages 
• To understand the source text 
• To view images associated with a term or idea 
• Translation-related: to find previous translations of a term or sentence, or check solutions suggested by other 
translators 
• Corpus-related: to check the use of a translated term or sentence in context 
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• To draft the translation (orthotypography) 
• To review the translation 
• To negotiate translation decisions with clients or experts 
From our analysis of the focus groups transcripts, we were able to draw up the following classification listing the 
tools and resources mentioned by the participants: 
• Project management: e-mail, translation portals, translation project management tools, project managers 
(humans), ProjectTest, Dropbox, client's instructions, queries databases, Mailbox, smart phones 
• Internet and search engines: Google, Internet, search engines, Internet (Web as a corpus), Google Images, Yahoo, 
Internet (Web for corpus), Yahoo Images 
• Corpus: corpus, parallel corpus, CREA corpus, EUR-Lex, PubMed, MedLine 
• QA and automated revision: automated revision tools, ApSIC Tools, QA Destiller 
• Word processor: Word spell checker, Word 
• Alignment, terminology and translation memory tools management: translation memory tools, Trados, DéjàVu, 
aligners, MultiTerm 
• Dictionaries, glossaries, style guides and encyclopedias: Wikipedia, glossaries, electronic dictionaries, Microsoft 
glossaries, Diccionario de la lengua española, Diccionario panhispánico de dudas, Manual de ortotipografía by 
Martínez de Sousa, style guides, Encyclopaedia Britannica, specialised dictionaries, monolingual dictionaries, 
online dictionaries, Collins, Webster, Fundéu (Fundación del Español Urgente) 
• Social resources or tools: translator colleagues, ProZ, experts, forums, Skype 
3.1. Use and perception of Google 
With the exception of Wikipedia, to which the interviewer devoted specific questions, Google was the tool most 
mentioned by participants in the focus groups. Participants made many references to web search engines, Internet 
and Google as documentation tools: 
P1: [...] the first thing to do is trying to find –today on the Internet, before through library research and reference 
documents that we had tons of in our offices– trying to find very similar documents. (FG 1) 
I: What about the rest of you? Do you also conduct Google searches? 
P3: Yes, a lot. 
P4: No, I never search Google, I search Yahoo. Just to search in a different site, because I know the rest of the team will 
search Google. Just to have more variety. 
All: <laughs>. (FG 2) 
The participants demonstrated advanced web search skills and mentioned procedures for narrowing search engine 
results (e.g. by placing search terms between quotation marks or using elements of the advance search to narrow 
results). 
On many occasions the participants referred to using Internet and Google as a corpus, i.e. to see the use of a term 
or sentence in context, or to check the number of hits returned by a proposed translation for a term: 
P5: But afterwards I conduct my searches in Google to check if that translation is really used or if it is approved. (FG 2) 
The participants also said they used the web to create their own corpus (Web for corpus), although this occurred 
less often: 
P1: I consult [parallel corpora] on the Internet, but most of the time I have to make my own corpus by aligning text and so 
on. (FG 1) 
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Another of the most frequently consulted tools was Google Images. The participants seemed to appreciate the 
possibility of visualizing concepts or procedures in order to better understand the source text and produce a better 
translation: 
P4: Visualizing something –that I need to visualize in order to express the act the user has to perform properly– is very 
difficult and Images is useful for that. (FG 2) 
Finally, one particularly interesting point made by some participants was that they sometimes negotiated their 
translation decisions based on the results produced by Google and Wikipedia, because clients considered these as 
reputable sources that produced reliable results: 
P4: Yes, both Wikipedia and Google. I give you an example. Two days ago a client told us that they preferred "combined 
holidays" instead of "holiday package". And I told the client: "No, I'd rather translate it as "holiday package", not as 
"combined holidays". And the client immediately told me: "You're right, that appears in Wikipedia and I've found 38.000 
hits in Google". [...] What I mean is that, in the end, Google hits or what appears in Wikipedia are worth more than your 
criteria as a specialized linguist. (FG 2) 
3.2. Use and perception of Wikipedia 
The first thing to point out is the fact that, in both focus groups, the participants introduced the topic of Wikipedia 
on their own initiative, i.e. Wikipedia came up spontaneously in the conversations. At first, participants referred to 
Wikipedia as a tool they used to overcome translation difficulties: 
P2: Wikipedia, for example, that is so criticised, I use it deliberately as a reference. (FG 1) 
P3: [I search] Google a lot. I also search on Wikipedia.  
P5: Yes, yes, me too, me too. 
P3, P4, and P5: <laughs>. (FG 2)
The participants seemed to be very aware of Wikipedia's limitations (especially, its reliability), but this was not 
an obstacle to their using it very often. 
The participants said they used Wikipedia for different purposes during the translation process: to search for 
general information, to carry out terminology research, to find reliable resources about a topic, to view images 
associated with a term or idea, and to negotiate their translation decisions with others. 
Regarding Wikipedia’s usefulness as a source of documentation, participants seemed to turn to this encyclopedia 
as a first approach to a translation difficulty (to help them understand all or part of a source text). It should be 
clarified that almost immediately after describing this use, the participants mentioned the need to compare the first 
solution they obtained from Wikipedia with other resources considered by them as more reliable: 
P2: What I do is look for the results I got from Wikipedia elsewhere and research what I found in Wikipedia to confirm it. 
(FG 1) 
With regard to Wikipedia’s usefulness in addressing terminological difficulties, the participants said they 
searched the encyclopedia to find candidate terms in the target language or to confirm the use of terms in target 
language. To do so, they used what could be called the "switching versions" technique, i.e. once the user finds an 
entrance or term in Wikipedia, they switch to the same Wikipedia entry in another language. 
Some of the participants drew attention to the usefulness of the list of sources at the end of Wikipedia articles, 
which they frequently consulted in order to find reliable sources or terminology about a topic. 
As with the abovementioned allusion to Google Images, the freelance localizer said she used Wikipedia to better 
understand all or part of the source text by looking at images contained in the Wikipedia article. 
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To complete this section on the purposes for which participants used Wikipedia, some participants said that, like 
Google, they used Wikipedia to justify their translation decisions before clients, because Wikipedia was a global 
tool that was both popular and respected among their clients: 
P4: If you tell your client "It appears in Wikipedia", they will tell you "OK", they respect it. (FG 2) 
In general, the participants appreciated Wikipedia, especially its usefulness during the translation process: 
I: […] On a scale of 5, how useful do you think Wikipedia is for your work as a translator?  
P3: I'd say about 2.5-3. 
P4: For me, it's very useful, 3. 
P5: Yes, 3 too. (FG 2)
The features of Wikipedia most positively rated by participants were: its easy access, its speed, its continuous 
availability, its continual updates, its wide topic coverage, its large amount of information, its multilingualism and 
its status as a global tool respected by clients: 
P3: [About Wikipedia] Sometimes I compare it to Google, it's the Google of encyclopedias. (FG 2) 
Despite Wikipedia's positive features and its usefulness for translators, the participants were aware of its 
limitations, among which they mentioned uncertainty about the reliability of its articles, excessive length of articles, 
the fact that articles were sometimes translations and the lower quality of articles in certain disciplines. 
To conclude our analysis of how Wikipedia is perceived, we should draw attention to some participants' 
comments that may suggest the existence of censorship or self-censorship when using Wikipedia. Some participants, 
in spite of having said that they used Wikipedia, explained that it should not be quoted, because it is not an 
"academic" source: 
P2: I don't even quote Wikipedia. I don't ever quote. 
I: And, you, S1, regarding its reliability, what is your opinion? 
P1: I think the same about it. Even when (...) <laughs> when you see that university students in their little essays and so 
on, they quote Wikipedia, it's simply hair-raising. You mustn’t quote it. Wikipedia doesn't have the academic status to be a 
source of reference. 
P2: <assent> (FG 1) 
This lack of coherence between use and perception of Wikipedia by some participants may be explained by the 
fact that they were aware of its limitations, but, in spite of that, they used it anyway because of its usefulness when 
addressing translation difficulties. 
4. Conclusions 
In our opinion, this qualitative work contributes to a better understanding of how translation professionals use 
and perceive technology.  
Our results seem to depict a scenario in which translation professionals, comfortably installed in the 
technological paradigm, use a wide variety of tools, both generic (Internet, Google, e-mail, chats, forums, 
Wikipedia, etc.) and specialized (online corpus, translation memory tools, electronic dictionaries, automated 
revision, etc.). 
It should be noted that in our focus groups no mention was made of machine translation tools. This could be due 
to the personal preferences of freelance translators, predominant in our sample. 
It can be concluded that participants made extensive use of the Internet in general, with Google in particular 
being their point of departure when addressing most translation difficulties. In the same vein, the participants also 
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reported using Wikipedia frequently, rating it highly, in general terms, mainly for its usefulness. They reported using 
Wikipedia for different purposes, but said they generally compared its results with other sources. Nevertheless, we 
found that attitudes towards Wikipedia were polarized; while some participants considered it a global tool that 
helped them negotiate their translation decisions with clients, others showed some censorship towards it, despite 
using it frequently. 
Our results seem to indicate a number of trends that could be used as a qualitative base for further experimental 
and cognitive studies, or research focused on the development of linguistic o translation tools or on designing 
surveys reflecting the opinions of a broader sample group. 
4. Abbreviations 
FG = Focus group 
I = Interviewer 
P = Participant 
References 
Alonso, E.  (2014a). Interacciones sociales y tecnológicas en el entorno profesional de la traducción. Tonos Digital: Revista de Estudios 
Filológicos II, 27. Available online at http://www.tonosdigital.com/ojs/index.php/tonos/article/view/1124 
Alonso, E. (2014b). Traducción y tecnología. Análisis del uso y percepción de Wikipedia por parte de los profesionales de la traducción
(doctoral dissertation). Seville: Universidad de Sevilla. 
Alonso,  E. (2015). Analysing the use and perception of Wikipedia in the professional context of translation. JoSTrans: The Journal of 
Specialised Translation, 23. 
Alonso, E., & Calvo, E. (Forthcoming). Developing a Blueprint for a Technology-mediated Approach to Translation Studies. Meta: Journal des 
traducteurs / Meta: Translators' Journal.
Soriano, I. (2007). Evaluación de un programa de movilidad en la formación de traductores (doctoral dissertation). Granada: Universidad de 
Granada. 
Wolf, M., & Fukari, A. (eds.) (2007). Constructing a Sociology of Translation. Amsterdam/Philadelphia: John Benjamins. 
